
ADVICE AND 
INFORMATION FOR THE 

YOUNG 
CONSUMER

THEN:
You are not entitled to anything! You must rely solely on the 
goodwill of  the Trader.

WHY?
Because consumers also have cer tain responsibilities:

 Always check your goods before you decide to purchase

  Ensure the products are suitable to your needs

 Try on clothing to make sure they fit

 You cannot change your mind once the contract has been 
 made – it is binding!

IMPORTANT POINTS TO BEAR IN MIND:
   When seeking redress, the buyer must be present.

   If  faults are pointed out before purchase, you  
      cannot reject at a later date.

         Never accept a free repair, credit 
         note, or exchange before finding  
         out what your rights are.

               Ensure you get a receipt as 
proof           of  purchase. Keep it safe; you  
          may need to seek redress.
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PRICES AND CONSUMER AFFAIRS DIVISION

MINISTRY OF TRADE, COMMERCE & INDUSTRY
CECIL GEORGE-JOHN BUILDING

REDCLIFFE STREET AND CORN ALLEY
ST. JOHN’S, ANTIGUA

TEL: (268) 462-4183/0834 OR (268) 562-2732/3
FFAX: (268) 562-7556

EMAIL: CONSUMERAFFAIRS@ANTIGUA.GOV.AG




